Mid Season

SERVICE BY HOUR

(MINIMUM 3H)
V CLASS
UP TO 7 PAX
3 hours 300€
6 hours 600€
12 hours 800€
24 hours 1.400€

e Extra hour:

* VClass 100€/H

e Vat (10%) notincluded

TRANSFER SERVICE

V CLASS
UP TO 7 PAX
AREA 1 80€
AREA 2 100€
AREA 3 120€

 Airport pick up has extra cost of 20€
* Vat(10%) notincluded
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June, July and August

SERVICE BY HOUR

(MINIMUM 3H)
V CLASS
UP TO 7 PAX
3 hours 330€
6 hours 660€
12 hours 950€
24 hours 1.500€

e Extra hour:
e VClass 110 €/H

* Vat(10%) notincluded

CARBO ES

TRANSFER SERVICE

V CLASS
UP TO 7 PAX
AREA 1 100€
AREA 2 120€
AREA 3 140€

* Airport pick up has extra cost of 20€
* Vat(10%) notincluded
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CANCELLATION POLICY

(a) Transfer Services

For transfer services, cancellation is free of charge if there is more than one hour
pickup time. If there is one hour or less before the agreed pickup time, the total p
(b) Hourly Bookings

For hourly bookings, cancellation is free of charge if there are more than 72 hours left before the agreed
pickup time. If there are less than 72 hours but more than 48 hours left 70% of the deposit will be return
If there are less than 48 hours but more than 24 hours left 30% of the deposit will be return. If there are 24
hours or less before the agreed pickup time, there will be no return.

BEHAVIOR IN THE VEHICLE

The following behavioral standards apply to the guest when traveling with us:

During the entirety of the ride, all guests must follow the regulations which apply to the relevant Road
Traffic Act, especially the seatbelt regulations. Any instructions given by the driver must be followed.
Smoking is prohibited in the guest part of the vehicle. If the guest, ignores this, they are liable to pay not
only the cost for the cleaning of the vehicle but also compensate the loss of business due to the
downtime of the vehicle. The consumption of food, alcoholic and soft drinks are only allowed to be
consumed in the car with prior consent of the driver.

WAITING TIMES

For transfer services, no surcharges are applied in the case of airport for a waiting time of up to 30
minutes after the agreed pickup time, and up to 15 minutes from the agreed pickup time in all other
cases. Each additional minute of waiting time will be calculated as a flat-rate, including VAT, according to
the hourly booking prices as well as the vehicle category.




POLITICA DE CANCELACION

Servicios de traslado

Para los servicios de traslado, la cancelacién es gratuita si falta mas de una hora
acordada. Si falta una hora o menos para la hora de recogida acordada, se deber
total.Reservas por hora

Para las reservas por hora, la cancelacion es gratuita si faltan mas de 72 horas para la hora de recogida
acordada. Si faltan menos de 72 hora pero mas de 48, se devolvera el 70% del deposito. Si faltan menos
de 48 horas, pero mas de 24, se devolvera el 30% del depdsito. Si faltan 24 horas o menos para la hora
de recogida acordada, no se realizara la devolucion.

COMPORTAMIENTO EN EL VEHICULO

Las siguientes normas de comportamiento se aplican a los pasajeros que viajan con nosotros:Durante
todo el trayecto, todos los pasajeros deben cumplir con las normas de circulacion vigentes,
especialmente las normas sobre el uso del cinturén de seguridad. Se deben seguir todas las
instrucciones del conductor. Esta prohibido fumar en la zona reservada al pasajero del vehiculo. Si el
huésped ignora esta norma, deberda pagar no solo el coste de la limpieza del vehiculo, sino también la
compensacion por la pérdida de negocio derivada de la inactividad del mismo. El consumo de alimentos,
bebidas alcohdlicas y refrescos solo esta permitido en el vehiculo con el consentimiento previo del
conductor.

TIEMPOS DE ESPERA

Para los servicios de traslado, no se aplican recargos en el caso de los traslados al aeropuerto por un
tiempo de espera de hasta 30 minutos después de |la hora de recogida acordada, ni de hasta 15 minutos
después de la hora de recogida acordada en los demas casos. Cada minuto adicional de espera se
calculara como una tarifa plana, con IVA incluido, segun el precio de la reserva por hora y la categoria
del vehiculo.
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